NEVADA

My Nevada WIC Portal

New Member Sign Up

INSTRUCTIONS

WITH THE "MY NEVADA WIC PORTAL" YOU CAN:

View your WIC food balance
View your upcoming appointments
Request an appointment
Send a message to your local WIC clinic
Securely upload documents required by your local WIC clinic

View your family's members and authorized user's information Email Address
View your family’s height, weight and hemoglobin levels
WHAT IS WIC? Forgot Password?
WIC stands for Women, Infants and Children. It helps pregnant and - "
u n breastfeeding women, infants. and children under 5 enjoy healthier lives through assworl
1 Select “Create Account s Iov ¢

nutrition, education, and support.

f_/ Sign in \]

THE BENEFITS ARE BIGGER THAN YOU THINK

WIC provides healthy food for growing families including fruits and vegetables. [JRemember Me
whole grains, eggs, milk, cheese, yogurt, legumes/peanut butter, cereal, juice, New to pnrra
infant food, and formula. WIC has additional tools and information for parents to

raise healthy kids.

NEW TO WIC?

Plirk hara far mars infarmatinn and vidane an haw th rrasta uanre arcannt Nnea 7

USDA Non-Discrimination Statement

Select “No” when asked, “Are you or a member of your family currently receiving
benefits in Nevada?”

z » If you are currently receiving benefits in NV WIC, select “Yes” and proceed with
registration for existing NV WIC members.

Select “Yes” when asked, “Do you live in Nevada?”
o If you select “No” that you do not live in NV, you will not be able to complete a My

3 Nevada WIC Portal account, since it's for NV residents only.
e **Reminder: To sign up for Nevada WIC, you must be residing_in the state of Nevada**
P WIC is for pregnant and postpartum women, infants and children (birth to age 5).
SeIeCt a“ the COﬂdItIOﬂS If any of the following conditions apply to you or someone in your household @ , you may be eligible to participate in WIC.
that apply to you or Check all that apply:
someone in your [ Pregnant @
4 household and click e
“NeXt"
[[] Breastfeeding @
[] Infant/Child/Foster Child @
[[] None of the above
Complete the “Registration” screen.
a.The information added to this page will be used to create your WIC account. The person
5 listed here will be the person in charge of the WIC account, appointments, etc. We refer

to this person as the Head of Household.
b.Make sure you remember the password and email you enter here because this will be
used to log into your My Nevada WIC portal account.
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Enter your preferred spoken language and select the interpreter box if an interpreter is
needed. The clinics will use this language preference when contacting you. Select “Next”

Enter the address where you live. Starting with your Zip Code

Select your WIC Clinic. You can find your closest clinic by searching “By your address”

CLINIC SELECTION @

Select a way to find a clinic near you_.. @
O By your adaress
By a city
Choose a Distance from Your Desired Location to Select a Clinic
15 miles

[PLEASE SELECT ONE CLINIC

RON WOOD WIC CLIRIC

2521 Northgate Lane #62
Carsan Gity, NV 89706

CCHHS- CARSON CITY WIC CLINIC

00 E. Long Street
Carson City, NV 89706

NNPH- INCLINE WIC CLINIC

830 Alder Avenue, Room #205
Incline Village, NV BR451

LYON COUNTY- DAYTON WIC CLINIC

5 Pine Cone Road #103
Dayton, NY 87403

Carson City ‘Washoe Lyon
1(775) 887-21%0 1(775] 828-4500 1 [775] 244-4326

Carson City
1 [775) E84-226%

Distance: 11.31 miles
Services offered: ()

Distance: 10.75 miles
Services offered: 1

Distance: 1.1 miles
Services olfered: [|

Distance: 0.39 miles
Services offered: ()

Select a way to find a clinic near you... @

Or “By a city”

By your address
O By acity

Ciry
Carson City

PLEASE SELECT ONE CLINIC

RON WO0OD WIC CLINIC

2621 Northgate Lane #62
Carson City, NV 8706
Carson City

1 [775) 884-2269

CCHHS- CARSON CITY WIC CLINIC

%00 E. Long Street
Carson City, NV 89706
Carson City

1(775) 887-2190

Distance: 0.37 miles
Services offered: (I

Distance: 1.1 miles
Services affered: [

If you are currently pregnant, postpartum or breastfeeding and would like to sign up for WIC
benefits, select the arrow and answer “Yes” for the question “If you are currently pregnant,
postpartum, or breastfeeding, would you like to be a Nevada WIC participant and receive
benefits? If so, click "yes" and fill out the information below.”

Cr
¢

JANE DOE

Date of Birth: 3/3/2000
Gender

Participant Type
Member Type: HOH
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10 Complete all the required fields to complete your application
To add any additional family members, i.e., other children or infants in the household (under
the age of 5 years old), select the menu button at the bottom of the screen (three lines)
Member Type
HOH
Additional HOH
Proxy
n
To add another participant, click the Menu button =" and select the Add Participant button “+", or click Next to proceed, if finished.
Then select the “Add Participant” button shown here:
i O & + ©
= Add as many participants as needed and answer all the required fields for each additional
participant
Once you are done adding participants, verify that all their information looks correct i.e,, date
of birth, names, etc. Then select “Next”.
13 o |fany updates are needed, ensure to make the edits at this point, this is the only time where
you can update the participants’ information. If any edits are needed, make the edits now.
Select “Done” 'ﬂ 'c, . ., .
a.Verify that all information
was entered correctly i.e.,  ruease ReviEw anD conFiRM vou DETALS.
address, names, date of e ————————
) CAREGIVER INFORMATION
births, etc. Festnams: o
b.If any information is Mo "
14 incorrect, return to the o irmang
previous screen by FAMILY INFORMATION
selecting “back” until you ety
reach the screen that needs  w- e P — —
to be updated. N ot Do —
SapSes (Cancat) (st @
Once the account is successfully created, you can go to the Participant Portal home page
15

and log into your account.
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AT A GLANCE:

Uﬁt\ ““““““ MY NEVADA WIC

82 FAMILY 146343

Name
Hannah
Danie

Gretel

PORTAL DASHBOARD
() Dashboard
) FooD BALANCE View )
82 Family
Food ‘Amount
B3 Food Balance
Cheese-All authorized 2.50 LB
Schedule Appointments ot 100 18
Upload Documents Eggs-All Authorized 4.00 DOZ
Breakfast Cereal - All Authorized 144.00 0z
Z signare Capure
Legumes - All Authorized 400 JBG
Canned Fish 24.00 02
Infant Fruits & Vegetables All 128.00 0Z
Whole Grains/Bread-All 96.00 0Z
Fresh Fruits & Vegetables-All 104.00 $$$$
Alimentum Pwd 12.1 0z 8.00 CAN

Food balance may take 48 hours of more o update. | More

(View )
DoB staws
03182000 Active
09032025 Active
12202024 Active

Using your My Nevada WIC Portal, you can:
e View your Food Balance for current and future months

e View your WIC EBT card number
e Reqguest appointments
e View your clinic's contact informat

To view Food Balance:

ion.

T APPOINTMENTS (view )

FRIDAY, APR 10
Appointment Test (Certification)
©09:00 AM - 09:30 AM

(1] Additonal appointments are necessary for Food benefis, click
View 1o schedue.

3 WIC BENEFIT SAVINGS (View)

LAST MONTHLY SAVINGS
$0.00

YEAR TO DATE SAVINGS

LAST YEAR SAVINGS
$0.00

e Select “View” in the “Food Balance” Section of the Dashboard

To view your Clinic’s Information:

& CONTACT WIC

Adilia Delgadilo adelgadillo@neaith.nv.go i

Discussion Board
Emails

Clinic Information

7 SIGNATURE CAPTURE

Your signature is required. Please review and sign

s signed in

(view

(view)

¢ Select “View"” next to clinic information under the “Contact WIC" section of the dashboard

To request an appointment:

e Select “View"” on the “Appointments” section of the “Dashboard”
* Select “Request Appointment” under the “Open Appointments” to request a WIC

appointment.
o Select at least 2 to 3 time slots

e Select “Save” to submit your appointment request.
o Your WIC Clinic will contact you within 48 business hours to schedule your

appointment.

NEVADA DIVISION of PUBLIC
and BEHAVIORAL HEALTH

This institution is an equal opportunity provider.
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